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IATF Global Oversight 
IATF Stakeholder Communiqué 
 
 
The purpose of this Stakeholder Communiqué is to advise all IATF Stakeholders of 
the publication of the VOLVO Group IATF 16949 Customer Specific Requirements 
(CSRs). 
 
In support of the IATF’s “Global Growth” imperative to expand the breadth and 
depth of engagement with the scheme around the world, the IATF continue to 
integrate our newest IATF voting member, VOLVO Group, into the IATF processes 
and requirements. 
 
One of the steps of that integration is the publication of the Customer Specific 
Requirements (CSRs). 
 
VOLVO Group requires all its suppliers to: 
 
•  Volvo Trucks, 
• Mack Trucks, 
• Renault Trucks, 
• Volvo Eicher Powertrain (VEPT), 
• Volvo Eicher Commercial Vehicles (VECV), 
 
to be certified to IATF 16949 and to meet these Customer Specific Requirements 
(CSRs). 
 
This all-in-one document includes a supplier code guide and a performance 
scorecard quick reference guide as well as the rationales for each requirement. 
 
The VOLVO Group CSRs have been published on the IATF Global Oversight website  
and will come into effect on July 1st 2024. 
 
If you have any questions, please contact IATF Oversight. 

 

https://www.iatfglobaloversight.org/wp/wp-content/uploads/2019/10/IATF-16949-SIs_Oct2019-1.pdf
https://www.iatfglobaloversight.org/wp/wp-content/uploads/2024/06/CSR-Volvo-V1-20240105.pdf
https://www.iatfglobaloversight.org/about-iatf-oversight-offices/

