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SUBJECT: IATF Auditor Personal Information Review in the ADP

The purpose of this CB Communiqué is to advise IATF-recognized certification bodies,
auditors, non-auditors and all related stakeholders of a required Personal Information Review
process in the ADP.

Beginning 23 April 2026, the IATF is requiring all active auditors and non-auditors with ADP
accounts to ensure their name entered in the ADP is aligned to their passport or other
government-issued identification.

You will need to log onto the ADP Dashboard before 7 June 2026 and follow the on-screen
instructions to complete the Personal Information Review process. In addition to your official
legal name, you will have the option to enter relevant aliases, such as nicknames, Western
Names, and alternative spellings for non-Latin languages like Chinese, Japanese, or Korean.

As part of this process, you will also be asked to upload an updated photo. The IATF will
soon make it possible for limited outside stakeholders, with the relevant details found on
official IATF Qualification Certificates, to verify an auditor/non-auditor’s personal identity
using the photo they provide in the ADP. The IATF will now also require all auditors and non-
auditors to update their photo within the ADP every 5 years.

The Personal Information Review process is straightforward and should only take 5 minutes
of your time. You will need a copy of your passport or government-issued ID and a digital
photo of yourself taken within the last three months.

To complete the task:

1. Log into the ADP Dashboard at https://iatfadp.com/dashboard

2. In the “Profile Update Required” window, click on the button that says “Update My
Profile Now”.

3. Follow the on-screen instructions. For your convenience, these instructions have
been translated into all official IATF languages.

The IATF is requiring all active auditors and non-auditors with ADP accounts to complete this
process before 7 June 2026. New auditors and non-auditors registered in the ADP from this
point forward will be asked for the additional name details as part of initial account
registration.
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Anyone planning to attend ADP proctored assessment sessions or Phase 2 Evaluation
events within this timeframe must ensure they complete the Personal Information
Review process prior to the start of the session to avoid potential disruption.
Attendees will NOT be able to log into the ADP Dashboard until they have completed the
necessary Personal Information Review process steps.

Certification Bodies have a shared responsibility to ensure all their sponsored auditors and
affiliated non-auditors complete the Personal Information Review process within the defined
timeframe. CB Administrators within the ADP can use the new “Manage Participant Photos”
feature on the ADP Admin Site to view the photos provided by their sponsored auditors and
associated non-auditors, and assist in uploading/correcting uploaded photos if needed. In
addition, CB Administrators can used the Advanced Participant Search feature on the ADP
Admin Site to determine Personal Information Review process completion status. For more
information about these features, CB Administrators should consult the CB Administrator
Guidebook accessible through the help menu on the ADP Admin Site.

Changes made as a result of the Personal Information Review process will be automatically
synchronized with the IATF Database in real time.

In the IATF Database, the auditor name fields will change from “Family Name” to “Surname
(Last/Family Name)” and “Given Name” to “Given Names”

The “Given Names” field will include, where applicable, any nicknames or Western Names
that were added in the IATF ADP. This nickname/Western Name will be shown in brackets.
Alternative spellings for non-Latin languages like Chinese, Japanese, or Korean will not be
synchronized at this time.

o Example: an auditor with the following name fields in the ADP
= Surname (Last/Family Name): Smith
» Given Name: John
= Alternative Given Name(s): Johnny

o will be shown as follows in the IATF Database:

» John (Johnny) Smith

Auditor Details

Surname (Last/Family .

Name) Smith |

*x

Given Names John (Johnny) |

If you have any questions, please contact your respective Oversight Office or IATF Training
Organisation.
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